
Reporting an absence or disability 
claim is as easy as 1, 2, 3
Your Absence and Disability insurance coverage is 
administered by The Prudential Insurance Company of 
America (Prudential) and AbsenceOne.
• Long Term Disability—administered by Prudential
• Absence Management (FMLA and state leaves)—administered by AbsenceOne
• Short Term Disability—administered by AbsenceOne
• Parental Leave

• Log in using your Safelite username and password
• Select the AbsenceOne tile to launch the new AbsenceOne app

Once you are in the AbsenceOne app, go to the “FAQs and Documents” section for forms 
needed for your time away from work.

There are 3 easy ways to report a new disability or leave of absence claim

1 Call 855-448-1449, 24 hours a day, 7 days a week, to speak with one of our representatives.

2 Go to id.mysafelite.net

Scan the code to launch the Safelite 
site where you can access the 
AbsenceOne app.

3
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