
STEP 1 STEP 2 STEP 3 STEP 4 STEP 5

Download Alight 
Mobile app from 
Apple App Store
or Google Play.

Open Alight 
Mobile app, 
search for 

Safelite Group, 
and select them. 
Accept Cookies.

Enter your user 
ID then tap next.

Followed by your 
password and 
then tap next. 

Enter the access 
code that is 

texted to your 
mobile phone.

You should be 
all set.

Alight Mobile app Your My Choice enrollment 
website credentials 

New users

• Go to safelite.benefitsnow.com

• Select “New User?”

• Use the last 4 digits of your Social 
Security number and your date of birth 
to authenticate your account

• Create a user ID and password

• Create some answers to security 
questions to help authenticate your 
identity in the future should you forget 
your user ID or password

• If you need help, you can also call 
the My Choice Service Center at 
844-315-3794 Monday through Friday,
8 AM to 8 PM ET.

Forgot your User ID or Password?

To reset your password, go to 
safelite.benefitsnow.com and click on the 
“Forgot User ID or Password” link and follow 
the prompts to reset your credentials.  

To use the Alight Mobile app you will need to know your user ID and password 
for the My Choice enrollment website. Once you have your credentials please 
continue with the following steps.   

New User?

User ID

https://apps.apple.com/us/app/alight-mobile/id1534367732
https://play.google.com/store/apps/details?id=com.alightsolutions.benefitscenter&hl=en_CA&gl=US
https://safelite.benefitsnow.com/
https://safelite.benefitsnow.com/
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