25 My Health Records

A new way to organize your health
information in one secure location

Keeping track of your individual and your family’s health information is easier with Anthem’s new My Health Records feature on
the Sydney Health app and anthem.com.

Now you can see the full picture of your family’s health — all in one secure place. Using a single login profile, you can view,
download, and share your health information, including health history and electronic medical records from different
doctors and hospitals, right from your smartphone or computer.

Use My Health Records to:

Confidently manage your family medical records by
having accurate, up-to-date, and complete health data.
Create a personal health profile for each family member*
and connect it to almost any health care provider or
hospital database, including MyChart and HealtheLife.
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Quickly see the overall picture of your health :
with charts and graphs that track your health data e it ] i
over time.
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Rest assured knowing that your health information

is private and secure. You share your records with Start using My Health Records today
people you trust and approve.

Be ready when you need information. Access My Health Records

My Health Records can help you save time and stay healthy through the Sydney Health mobile app or on anthem.com.
by giving you the full picture of your health like never before. You can download the app from the App Store® or Google Play™.
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* Due to varying state legal and privacy regulations, health records are available for children ages 14 and younger only.
Sydney Health is offered through an arrangement with Carelon Digital Platforms, a separate company offering mobile application services on behalf of your health plan. ©2023

Anthem Blue Cross and Blue Shield is the trade name of: In Colorado: Rocky Mountain Hospital and Medical Service, Inc. HMO products underwritten by HMO Colorado, Inc. Copies of Colorado network access plans are available on request from member services or can be obtained by going to
anthem.com/co/networkaccess. In Connecticut: Anthem Health Plans, Inc. In Georgia: Blue Cross Blue Shield Healthcare Plan of Georgia, Inc. In Indiana: Anthem Insurance Companies, Inc. In Kentucky: Anthem Health Plans of Kentucky, Inc. In Maine: Anthem Health Plans of Maine, Inc. In Missouri
(excluding 30 counties in the Kansas City area): RightCHOICE® Managed Care, Inc. (RIT), Healthy Alliance® Life Insurance Company (HALIC), and HMO Missouri, Inc. RIT and certain affiliates administer non-HMO benefits underwritten by HALIC and HMO benefits underwritten by HMO Missouri, Inc. RIT and
certain affiliates only provide administrative services for self-funded plans and do not underwrite benefits. In Nevada: Rocky Mountain Hospital and Medical Service, Inc. HMO products underwritten by HMO Colorado, Inc., dba HMO Nevada. In New Hampshire: Anthem Health Plans of New Hampshire, Inc.
HMO plans are administered by Anthem Health Plans of New Hampshire, Inc. and underwritten by Matthew Thornton Health Plan, Inc. In Ohio: Community Insurance Company. In Virginia: Anthem Health Plans of Virginia, Inc. trades as Anthem Blue Cross and Blue Shield in Virginia, and its service area is all
of Virginia except for the City of Fairfax, the Town of Vienna, and the area east of State Route 123. In Wisconsin: Blue Cross Blue Shield of Wisconsin (BCBSWI), underwrites or administers PPO and indemnity policies and underwrites the out of network benefits in POS policies offered by Compcare Health
Services Insurance Corporation (Compcare) or Wisconsin Collaborative Insurance Corporation (WCIC). Compcare underwrites or administers HMO or POS policies; WCIC underwrites or administers Well Priority HMO or POS policies. Independent licensees of the Blue Cross and Blue Shield Association.
Anthem is a registered trademark of Anthem Insurance Companies, Inc.
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